RECEIVING YOUR ORDER

CHECKING
When an order arrives, one person should be assigned the task of checking it. Their job is to
verify that items have been received in the quantities indicated on the Pick Ticket.

BACKORDERS
When our stock is replenished, the backorder will automatically be released if your account
contains sufficient funds.

MISSING ITEMS
If an item is missing, or if the wrong item has been received, please complete the Shipment
Adjustment Form within ten days.

WEB ORDERS
Order on-line at www.acecanada.net.

CLAIMS & RETURNS POLICY

* We take great care in filling, checking, and shipping your order. However, sometimes
errors are made.

e Accelerated Christian Education Canada will reimburse return postage when we made an
error.

* Damaged/Lost Packages - Please contact us within 10 days.

 Cancelling an Order - There will be a 5% cancellation fee.

RETURNING ITEMS FOR REFUND

¢ Items must be in new condition and purchased in the last 90 days.
* A copy of the invoice must be included with the return.
* PACE Tests and Test Keys must be stapled in the centre of the PACE or Score Key.

There will be a 10% restocking fee with a minimum charge of $10.00
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SHIPMENT ADJUSTMENT CLAIM

If this shipment is incorrect, please fill out and email this claim form within ten days of
receiving the order.

Name
Customer No. Order No.
Address
City Province
Postal Code Phone
Date Order Received Invoice No.
Description Ordered Quantity Received Quantity Office Use Only
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